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NEWS RELEASE

Lufthansa Now Serving Frankfurt, Continental Europe
and Beyond from Silicon Valley

-- San José Area is #MoreConnected Globally
with Nonstop Service on Germany'’s Largest Airline --

San José, Cdlif. - Silicon Valley and Europe are now #MoreConnected with the launch of

nonstop service today between Mineta San José International Airport (SJC) and Frankfurt

International Airport (FRA) on Lufthansa. San José Vice Mayor Rose Herrera joined with
Lufthansa Group's Executive Vice President of Sales and Chief Commercial Officer Jens
Bischof, and city and business leaders to launch the first European carrier to offer nonstop

flights from Silicon Valley to Germany, continental Europe and beyond.

“We are proud to celebrate the launch of nonstop service between San José and Frankfurt,
two fechnological and economic powerhouses that generate incredible demand from
both business and leisure travelers,” said San José Mayor Sam Liccardo. “This flight will help
promote tfrade, investment and economic growth in both of our high-tech regions, and I'd
like to thank Lufthansa for creating this direct connection from Silicon Valley to continental

Europe.”

Greeting the first flight from Frankfurt
The inaugural flight was greeted by a water cannon salute performed by SJC's Aircraft
Rescue and Fire Fighting personnel who rescheduled the trucks' water discharge test, which

typically occurs every Sunday at SJC, to today.

Inaugural departure gate festivities

Invited guests and passengers waiting to board Lufthansa'’s first flight at SIC's Gate 15
enjoyed interactive games and activities which highlighted how the U.S. and Europe are
now #MoreConnected through San José, the airline’s third California gateway.
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With the July Fourth fravel weekend underway, guests also enjoyed patriofic dishes from
both the U.S. and Germany: hot dogs and bratwurst, American- and German-style potato

salads, coleslaw and sauerkraut, and apple pie and German chocolate cake brownies.

#MoreConnected
Lufthansa is connecting the high-tech business and leisure travel hubs of Silicon Valley and
Frankfurt using the Airbus A340-300. The aircraft seats 298 passengers in three seating classes:

Business, Premium Economy and Economy. Cargo service is also available on all flights.

“San Jose is an emerging aviation market in the United States. Adding another California
gateway to our already popular San Francisco route made complete sense due to the
growing business environment in the region and the innovative spirit that is deeply
enfrenched in Silicon Valley, and which aligns with the Lufthansa Group's brand values,”
said JUrgen Siebenrock, Vice President, The Americas, Lufthansa Group. “Passengers
fraveling from this new gateway will now be able to experience the quality service and
premium products Lufthansa offers, including our brand new Premium Economy Class that
has 50 percent more legroom, a wider seat for comfort and relaxation, as well as an

elevated experience overall.”

Flight Schedule
Lufthansa will operate the service five fimes per week. The flight schedule allows travelers in
both Silicon Valley and Frankfurt to have enough time for business or leisure activities, and to

get to or connect through both airports for departure:

Flight Number City Pair Departs Arrives
488 Frankfurt — San José 10:40 a.m. 1:40 p.m. (same day)
489 San José - Frankfurt 3:20 p.m. 11:35 a.m. (next day)

- Flights operate Mon, Wed, Fri, Sat and Sun. - Times are local.
- Average flight fime is 12 hours.

- Passengers depart from SJC's Terminal B and arrive to SJC's International Arrivals facility.
Visit LH.com for bookings and information.

Demand for Lufthansa’s new flight to Frankfurt

Before the inaugural departure, remarks included those of Chris O'Connor, representing
Silicon Valley Leadership Group which has provided private sector leadership in atfracting
Lufthansa and other international airlines to San José. Emceeing the event was Director of
Aviation Kim Becker who warmly welcomed Bischof, Siebenrock and the entire Lufthansa
team to San José. She highlighted the benefits of the nonstop flight, including bringing an
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estimated $130 million annually in economic investment to the San José area. “Frankfurt was
ranked in the top five most requested international business destinations by Silicon Valley

fravelers in a corporate survey conducted by our community partners,” said Becker.

“Demand is fueled by Silicon Valley companies that have 324 locations throughout
Germany, and major German carmakers such as BMW, Mercedes-Benz and Volkswagen
which have R&D facilities in Silicon Valley,” Becker contfinued. “Lufthansa’s convenient
connections via Frankfurt to more than 100 European cities and several destinations in India

are also a key factor driving growth.”

SJC’s growing list of international airlines and destinations

With Lufthansa’'s new flight to Frankfurt, SJIC now offers nonstop service to eight international
destinations. The Airport has experienced significant growth in international routes over the
past 12 months. Along with its airline partners, SIC has also launched or announced new
service to these cities:

- Hainan Airflines to Beijing

- British Airways tfo London/Heathrow

- Air Canada to Vancouver (a pre-clearance airport to the U.S.), and
- Air China to Shanghai (begins September 1)

Other nonstop international service offered at SJC includes ANA to Tokyo/Narita; flights to

Guadalajara on Alaska Airlines and Volaris; and Alaska service to Cabo San Lucas.

About Lufthansa

One of the world's largest and most prestigious airlines, Lufthansa, serving 21 North American
gateways, currently flies to 198 destinations in 77 countries. The air carrier offers hubs in Frankfurt and
Munich. With the Lufthansa Group acquisition of Austrian Airlines, SWISS and a stake in Brussels Airlines,
additional hubs include Vienna, Brussels, and Zurich. The entire Group flew a tofal of 108 million
passengers in 2015 and currently serves 261 destinations in 101 countries worldwide. Lufthansa, along
with its Group members and Star Alliance partners, serves over 1,300 destinations worldwide. An
industry innovator, Lufthansa has long been committed to environmental care and sustainability,
operating one of the most technologically-advanced and fuel-efficient fleets in the world. In 2014,
Lufthansa infroduced its new Premium Economy Class which offers further comfort and more personal
space. Lufthansa’s enfire long-haul fleet now features all new onboard products in each class—
bringing Lufthansa one step closer to becoming the first five-star airline in the Western Hemisphere.
Additionally, the entire Lufthansa long-haul fleet is equipped with its onboard broadband wireless
Internet service, FlyNet. For more information or reservations, visit LH.com.

About Mineta San José International Airport

Mineta San José International Airport (SJC) is Silicon Valley's airport, a self-supporting enterprise
owned and operated by the City of San José. SJC serves more than 10 million passengers annually,
with 166 peak daily departures on 14 domestic and international carriers to 38 nonstop destinations.

SJC's five-star customer service experience sets it apart from other Bay Area and U.S. airports. Airlines
and passengers respond positively to SIC's customer amenifies, including modern terminal buildings,
free and fast WiFi, comfortable seating with built-in power outlets, a luxurious, award-winning lounge
open to all fravelers, a duty free store offering an enhanced shopping experience, a rental car center
conveniently located across from the terminals, and the Mobile Passport app and Global Entry kiosks
to expedite arriving international passengers. Silicon Valley's airport is located in San José, California’s
third largest city and the nation’s tenth largest city. See SJC facts here. For more airport information,
visit www flysanjose.com.
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