
Account Set Up Process 

Online Portal: https://www.e-billexpress.com/ebpp/FlySanJose/Login/Index 

1. On the homepage, click on "Enroll Now" to get started.
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2. Please enter your 8-digit company number and 5-digit billing zip code, both of which can be found at the top of your invoice.
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3. Provide your company name, billing address, and contact information.



4. Create a login ID and password, following the specified password requirements.
Select your security questions, keeping in mind that responses are case-sensitive.



5. Carefully review the terms of service, then select "Accept" to proceed. 



6. Save your preferred payment methods by adding a bank account and/or a credit/debit card. Please note that using a credit/debit card may incur an
additional fee. Once you've completed this step, finish your enrollment.





7. You’ll receive a confirmation once your account is set up. Please note that the account must be activated before you can log back in.
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8. The confirmation email will come from E-BillExpress@E-BillExpress.com. In the email, you'll see an image you selected during setup, along with your 
account number which is same with your SJC’s company number. Click the "Activate" button to complete the activation process for your account. 
 

 
9. Once activated, you’ll receive a confirmation of activation.  You are now ready to log into your account. 
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