Attachment E -2: Exemption Request Form
Exemption Request: Role Specific Training Modules

Instructions: Fill out request form, include detailed description of your training program and how it
fulfills requirement or attach documentation / explanation and submit to:

Mineta San Jose International Airport

Training Standards Program

Division of Employee Services, Safety & Training
1732 North First Street, 5" Floor

San Jose, CA 95112

Airport Business / Company Name Date
Requestor Name Requestor Phone
Requestor Title Requestor Email

Training Module(s) to be exempted:
o Customer Service — Working at Mineta San Jose International Airport

) ADA Awareness — Providing Exemplary Service

Course Description and Topics Covered in comparable company training course:

(Insert course information or provide attachments.)




