CITY OF SAN JOSE, CALIFORNIA

NORMAN Y. MINETA SAN JOSE INTERNATIONAL AIRPORT

ADMINISTRATIVE CITATION

CITATION NO. 2015-33-2411

DATE CITATION ISSUED
April 16, 2015

NAME
Hawaiian Airlines

ADDRESS, RESIDENCE (Street, Apt. or Space No.)

(City, State, Zip Code)

ADDRESS, BUSINESS (Street, Space No.)
P.O. Box 30008

(City, State, Zip Code
Honolulu, HI 96819

VIOLATIONS

SJMC SECTION DESCRIPTION

(check as applicable) . )

Arrival of a Boeing B767-300,
25.03.300 x Flight #3976 on March 07,
256.03.310 12015 and 01:17 hours (PST) at
~ | Norman Y. Mineta San Jose
International Airport

FINE AMOUNT

$2,500.00

DUE DATE

5/16/2015

ISSUING ENFORCEMENT OFFICER

I&..»_«\/;«f_gw = Q@LQ"

Klmberly J. B\acker
Director of Aviation

FOR OFFICE USE ONLY:

SEE REVERSE SIDE FOR FURTHER INFORMATION AND INSTRUCTIONS




IMPORTANT - PLEASE READ

Order: You are ordered to immediately cease the commission of the Municipal Code viclation(s) listed on the front of
this Administrative Citation.

Administrative Citation: Pursuant to Chapter 25.03 of the San Jose Municipal Cods, If you continue or repeat the
commission of the Municipal Code violation(s) listed on this Administrative Citatton, the City may issue to you another
Administrative Citation or may pursue any other legal remedy available to the City against you.

The amount of the Administrative Fine imposed for committing a Municipal Code violation is set forth in Chapter
25.03 of the San Jose Municipal Code. A copy of Chapler 25.03 may be obtained from the Office of the City Clerk for
the City of San Jose, at City Hall, Room 116.

Payment Process Informatlon: The amount of the Administrative Fine being imposed upon you for violation(s) of
the Municipal Code is listed on the front of this Administrative Citation. The Administrative Fine must be paid to the
City within thirty (30} days from the date of this Administrative Citation. A mailing envelope is provided with this
Administrative Citation.

You may pay and deliver the Administrative Fine(s) o the City by mail or in person to the Director of Aviation at 1701
Airport Blvd Suite B-1130, San Jose, CA 95110. Payment should be in the form of personal check, cashier's check
or money order, and payable to the "City of San Jose.” Please write the Administrative Citation Number on your
check or money order. Unless you have requested a hearing to contest the Administrative Citation, you will be
subject to the imposition of a 10% late payment penality, plus Interest, if you fail to pay the Administrative
Fine by the due date, Payment of Adminisirative Fines does not excuse or discharge any continuation or repeated
occurrence of the Municipal Code violation(s) listed on this Administrafive Citation.

Hearing Process Information: You have the right to contest this Administrative Citalion at a public hearing before
the Norman Y. Mineta San Jose international Airport Commission. To request this hearing, you must complete a
Request For Hearing Form and return that Form, together with a deposit of the total Administrative Fine
amounts listed on the front of this Administrative Citation, by mail or in person, within thirty (30} days from the
date of this Administrative Citation to the Director of Aviation, 1701 Airpert Bivd Suite B-1130, San Jose, CA 95110,
Request For Hearing Forms may be obtained from the Director of Aviation, 1701 Airport Blvd Suite B-1130, San
Jose, CA 95110. You will later be notified of the date and time set for your hearing. If you fail to appear at your
hearing, this failure will result in a forfeiture of your deposit of Administrative Fine and will canstilute a failure to
exhaust your administrafive remedies.

If you are financially unable to deposit the total amount of the Administrative Fine, you may file an Advance Deposit
Hardship Waiver Application Form with the Director of Aviation, 1701 Airport Blvd Suite B-1130, San Jose, CA 95110,
An Advance Deposit Hardship Waiver Application Form may be obtained from the Director of Aviation and must be
filed within fifteen (15) days from the date of this Administrative Citation.

Failure to Pay Administrative Fines: If you fail fo pay Administrative Fine(s} within the time required by this Citation
or the decision of the Airport Commission, the City may use all available legal means to collect the Administrative
Fine, together with any late payment penalties and interest. The City also may recover its collection costs incurred in
these actions.

The Office of the Director of Aviation is located at; 1701 AIRPORT BOULEVARD
SUITE B-1130
SAN JOSE, CALIFORNIA 95110

If you would like further information about this Administrative Citation, any of the procedures described
ahove, or how you can come intc compliance with the Municipal Code, please call (408) 601-0956.
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PROOF OF SERVICE

Hawaiian Airlines
ADMINISTRATIVE CITATION

I, the undersigned , say: | am a citizen of the United States, over 18 years of
age, a resident of the Santa Clara County, and not a party to the within action. My
business address is 1701 Airport Blivd Suite B-1130, San Jose, California 95110.

On April 186, 2015 | served the within:

NORMAN Y. MINETA SAN JOSE INTERNATIONAL
AIRPORT ADMINISTRATIVE CITATION

by placing a true copy thereof enclosed in a sealed envelope, with postage thereon fully
prepaid, for collection and mailing at my place of business following ordinary business
practices. Said correspondence will be deposited with the United States Postal Service at
San Jose, California, in the ordinary course of business; and there in United States mail at
the place so addressed below. | am aware that on motion of party served, service is
presumed invalid if postal cancellation date or postage meter date is more than one (1)
day after date of deposit for mailing in affidavit,

Hawaiian Airlines Administrative Citation: 2015-33-2411
P.O. Box 30008
Honolulu, HI 96819

| declare under penalty of perjury that the foregoing is true and correct. Executed
at San Jose, California, on April 16, 2015.

Ve

A S,

Rosalyn Bond

For Bsangn Hond

Typlpaftnid SEridrEe

Proof of Service
1-03-CV003810




3122015 Curfew Violations 2015-55-1159/ 2045-33-2411 HAS976 SJC-3JC - France, Rosalyn

Curfew Violations 2015-55-1159 / 2015-33-2411 HA9976 SJC-SJC

Phipps, Paula <Paula.Phipps@hawaiianair.com>

Wed 3/11/2015 7:17 PM

Inbox

Te:France, Rosalyn <RFrance@sjc.org>;

B 2 attachments
2015 03-07 Curfew HA9976 SIC-SJC N583 Departure.pdf; 2015 03-07 Curfew HA9976 SIC-SIC N583 Arrival.pdf;

Aloha Rosalyn,

Please accept our report this this curfew infraction due to a test flight and subsequent flight cancellation. |
apologize for operating a test flight after hours as Hawalian Airlines tries to be a good steward for the community.
However, we felt that it would better serve the community if we could verify the aircraft status for the next
morning’s flight. In this case, the test flight failed and we were able to start re-accommodating passengers
immediately before they showed up at the airport.  If you have any questions, please do not hesitate to call me.

Mabhalo,
Paula Phipps
Sr. Director, SOCC

Hawaiian Airlines
808-835-3071

httpsHoutlook .office385.com/owalprojection.aspx 11



IMPORTANT - PLEASE READ

Order: You are ordered to immediately cease the commission of the Municipal Code violation(s) listed on the front of
this Administrative Citation.

Administrative Citation: Pursuant o Chapter 25.03 of the San Jose Municipal Code, if you continue or repeat the
commission of the Municipal Code violation(s} listed on this Administrative Citation, the City may issue to you another
Administrative Citation or may pursue any other legal remedy available to the City against you.

The amount of the Administrative Fine imposed for committing a Municipal Code violation is set forth in Chapter
25.03 of the San Jose Municipal Code. A copy of Chapter 25.03 may be obtained from the Office of the City Clerk for
the City of San Jose, at City Hall, Room 118,

Payment Process Information: The amount of the Administrative Fine being imposed upon you for violation(s) of
the Municipal Code is listed on the front of this Administrative Citation. The Administrative Fine must be paid to the
City within thirty (30) days from the date of this Administrative Citation. A mailing envelope is provided with this
Administrative Citation.

You may pay and deliver the Administrative Fine(s) to the Cily by mall or in person to the Director of Aviation at 1701
Airport Blvd Suite B-1130, San Jose, CA 95110. Payment should be in the form of personal check, cashier's check
or money order, and payable to the *City of San Jose.” Please write the Adminisirative Citation Number on your
check or money order. Unless you have requested a hearing to contest the Administrative Citation, you will be
subject to the imposition of a 10% late payment penalty, plus interest, if you fail to pay the Administrative
Fine by the due date. Payment of Administrative Fines does not excuse or discharge any continuation or repeated
occurrence of the Municipal Code violation(s} listed on this Administrative Citation.

Hearing Process Information: You have the right to contest this Administrative Citation at a public hearing before
the Norman Y. Mineta San Jose International Airport Commission. To request this hearing, you must complete a
Request For Hearing Form and return that Form, together with a deposit of the total Administrative Fine
amounts listed on the front of this Administrative Citation, by mail or in person, within thirty (30) days from the
date of this Administrative Citation to the Director of Aviation, 1701 Airport Bivd Suite B-1130, San Jose, CA 95110,
Request For Hearing Forms may be obtained from the Director of Aviation, 1701 Airport Blvd Suite B-1130, San
Jose, CA 85110, You will later be notified of the date and time set for your hearing. If you fail to appear at your
hearing, this failure will result in a forfeiture of your deposit of Administrative Fine and will constitute a failure to
exhaust your administrative remedies.

If you are financially unable 1o deposit the total amount of the Administrative Fine, you may file an Advance Deposit
Hardship Walver Application Form with the Director of Aviation, 1701 Airport Blvd Suite B-1130, San Jose, CA 85110.
An Advance Deposit Hardship Waiver Application Form may be obtained from the Director of Aviation and musi be
filed within fifteen (15) days from the date of this Administrative Citation.

Failure to Pay Administrative Fines: if you fail to pay Administrative Fine(s) within the time required by this Citation
or the decision of the Airport Commission, the City may use all available legal means to coliect the Administrative
Fine, together with any late payment penalties and interest. The City also may recover its collection costs incurred in
these actions,

The Office of the Director of Aviation is located at: 1701 AIRPORT BOULEVARD
SUITE B-1130
SAN JOSE, CALIFORNIA 95110

if you would like further information about this Administrative Citation, any of the procedures described
above, or how you can come into compliance with the Municipal Code, please call (408) 501-0956.
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System Operations Control Center
Facsimile Communication

TO: Ms. Rosalyn France Fax# (408) 392-3598
Noise Abatement Mgr — SJC Fax# (808) 838-5562
FROM: Paula S. Phipps
PHONE: (808) 835-3071
DATE: March 10, 2015
SUBJECT:  Curfew Violation ~ HA9976 March 7, 2015
Report # 2015-33-2411

Aloha Ms. France,

Please let me know if you need further information. In case the
fax is not clear, here are the details:

1. AC: N583HA

2. Scheduled Arrival: 0000 LCL Actual Arrival: 0122 LCL

3. Reason: Aircraft NS83HA was scheduled to operate HA43 SJC-
HNL the following morning. The aircraft had extensive repair work
completed on the rudder trim over the previous 24 hours which
had previously caused 2 cancellations. HA intentions for the test
flight were to ensure the aircraft was ready for revenue
operations. The test ultimately did not pass, the flight was
canceled, and the passenger reaccomodations were able to start
immediately rather than waiting until in the morning.

ards,

M«Q 2y?)
Paula S. PhippsW
Sr. Director, SOCC
Hawaiian Airlines



NORMAN Y. MINETA

SAN JOSE,

"INTERNATIONAL
AlLRPORT

Via Fax and U.S, Mail
March 09, 2015

Ms. Paula Phipps
Hawaiian Airlines
P.O. Box 30008
Honolulu, HI 96819

Re:TEN (10) DAY NOTICE OF AIRCRAFT OPERATION DURING CURFEW HOURS
NORMAN Y. MINETA SAN JOSE INTERNATIONAL AIRPORT CURFEW
ORDINANCE

Dear Ms. Phipps,

Pursuant to Chapter 25.03 of the San Jose Muaicipal Code (the “Airport Curfew Ordinance™),
this letter is notice of an arrival at the Airport by a Boeing B767-300 (N583HA) Flight # 9976
on March 07, 2015 at 01:17 hours (PST). As provided in the Curfew Ordinance, only those jet
aircrafl listed on the Schedule of Authorized Aircraft may takeoff or land at the Airport during
the Curfew Houss from 11:30 p.in, to 6:30 a.n, The Boeing B767-300 is not listed on the
Schedule of Authorized Aircraft and is therefore prohibited from taking off or landing at the
Alrport during the Curfew hours from 11:30 p.m, to 6:30 a.m. Copies of the Curfew Crdinance
and the Schedule of Authorized Aircraft were previously provided to you,

Aireraft not listed on the Schedule of Authorized Aircraft may takeoff or land at the Airport
during the Curfew Hours from 11:30 p.n, to 6:30 a.m, only if: (a) the takeoff or landing is
exempt from the Curfew Hour Restrictions as the result of a Force Majeure Event pursuant o
Section 25.03.320 of the Cutfew Ordinance; or (b) the operator demonstrates in wiiting to the
Director of Aviation that the FAA Part 36 manufacturer certified noise level of its aircraft
(using the arithmetic average of the takeoff, sndehne, and apploach nonse levels) is equai to or
less than 89,0 EPNdB.

If you believe that the atrival at the Airport by Flight # 9976 on March 07, 2015 at 01:17

hours was exempt or otherwlse compliant with the Curfew Ordinance under ¢ither of the
circumstances described above, you must provide the Director of Aviation a completed Curfew
Operation Report and Flight Routing History within ten (10) calendar days of the date of this
notice.

crvor &
SAN JOSE

CAHTAL OP $ILCOM VALLRY

1701 Alrpoit Blvd., Suile B-1130 San Jose, CA 85110-1206 Tel: 408,601,7600 Fax: 408,5673.1676
www,sjc.0rg



TEN (10) DAY NOTICE OF AIRCRAFT
OPERATION DURING CURFEW HOURS

Page 2
March 09, 2015

If the Director of Aviation determines: (a) that the Curfew Operation Report documents facts
sufficient to support an exemption from the Curfew Hour Restrictions; or (b) that the arival
was otherwise compliant with the Curfew Ordinance, no further action will be taken, In the
event that; (a) you fail to file a Curfew Operation Report with the Director of Aviation with ten
(10) calendar days of the date of this Notice; or (b) the Director determines that a timely filed
Curfew Operation Report does not document facts sufficient to support either an exemption
from the Curfew Hour Restrictions or a determination that the an arrival was otherwise not
compliant with the Curfew Ordinance, the Director shall issue an administrative citation to you
in the amount of $2,500 for a violation of the Curfew Ordinance,

Enclosed is a Curfew Operation Report form and instructions that will assist you in providing
either: (a) a complete flight routing history necessary to claim an exemption; or (b)
documentation that the FAA Part 36 manufacturer cextified noise level of the aircraft which
performed the arrival (using the arithmetic average of the takeoff, sideline, and approach noise
levels) is equal to or less that 89,0 EPNAB, If you have any questions, feel free to call the
Noise Monitoring Center at (408) 392-3535 during normal business hours or contact the
Manager on Duty at (408) 277-5378 during non-business hours, weekends and holidays,

Sincerely,

Rosalyn France

Airport Operations Superintendent
Mineta San Jose International
Airport

Phone: (408) 392-3508

Fax: (408) 392-3598

CITY OF M
SAN JOSE

CAFITAL O SILCON VALLEY

1701 Aliport Blvd., Suito B-1130 San Jose, CA 85110-1208 Tok; 408.604,7600 Fax: 408.573,1676
vAnW.sjc.org
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PROOF OF SERVICE

Hawallan Airlines
l, the undersigned, declare as follows:

f am a cilizen of the United States, over 18 years of age, employed in Santa Clara
County, and not a party to the within action. My business address is 1701 Alrport
Bivd. Suite B-1130, San Jose, California 95110, and Is located In the county where
the service described beilow occurred.

On March 09, 2015 | caused to served the within:

TEN (10) DAY NOTICE OF AIRCRAFT OPERATION
DURING CURFEW HOURS

—— by MAIL, with a copy of this dectaration, by depositing them Into a sealed
envelope, with postage fully prepaid, and causing the envelope to be deposiled
for collection and mailing on the date indicated above,

I further declare that | am readily familiar with the Clty of San Jose business
practice for collection and processing of documents for malling with the United
States Postal Service. | placed this document for mailing Into a United States
Postal Service mailbox, located at the San Jose International Airport on the
date listed above, before the collection time listed on the mailboy, and
therefore this document in the ordinary course and scope of business would be
received by the United States Postal Service on the date listed above.

| further declare that the name and address on the envelope appear as

follows:
Paula Phipps ,
Hawallan Airlines Curfew Report #2015-33-2411

P.0, Box 30008
Honolulu, HI 86819

Fax: 808-838-5562

| declare under penaity of perjury that the foregoin
at San Jose, California, on March 09, 2015.

true and correct,

Rosalyn France

Proof of Saivice
1-03-CV003B10




Intruston Report# 2016-33-2411

MINETA SAN JOSE INTERNATIONAL AIRPORT
CURFEW OPERATION REPORT

CURFEW OPERATION REPORT
(Alrport Dapariment use only)
Raport Bate: March 07, 20156 AJC Oporator: Hawallan Airlines Flight# 9576
Aireraft Type B767-300 Alreraft Tall #: N583HA Event Type: arrival
Scheduled: 3/7/2016 00:30 Actual:3/7/2016 01:17 Delay Into curfew: 107

Typo of Delay; Mechanlcal Problems
Clty{s) at which delay(e) oscured: SJC City Contacted: Yes L7 No [

Remarks: Maintenance tles! flight

Alrline Rep:  Kevin City Employea:  Hogg, lan

INSTRUCTIONS

1. Complate Flight Rouling History/Dalay Summary (Page 2) starting with the SJC Curfew
Infruslon, followed by all prior flight segments necessary to account for the number of
minutes the operation Infringed upon the applicable reslricted hours.

2. Give a brief explanation for alt fight segments that qualify for an exerption under the
NCP (Mechanical, Weather, ATC, Security or Other).

3. Complste Alrfiine Cerliflcation seclion below, and return thls form, along with the Flight
Routing History/Delay Summary to Alrport Noise Office - Fax to (408) 392-3698

AIRLINE GERTIFICATION
bd below Is lrus end acourate:

Signalure: } LMATR oate: 2-10-3015
Printed name; PPM)-A S. lePP.ﬁ
Tille: <S¢ pieeciol S0CL-
CURFEW OPERATION AUTHORIZATION
{Aliport Dapariment use only)
Gurfew Opeiation Approved [ | Denled [ ]

Approved by: Reviswad by:
R Nolse Abateman! Manager Dapuiy Direclor, Aviation



FLIGHT ROUTING HISTORY

Intruston Report # 2015-33-24114
Minutes Past Curlew: 107

Alroraft #: Flight#:  Cliy Palr  Schaduled Aclua!; Delay (mln):
NE3UH KA Sfc  our 2300 our: 2331 31N
[ ac swep OFF: 4259 ON: Ol

sic N 0000 T g2 E2MNN
[ First night of day Enroute Delay; NA

Delay: D Machantcal [} Weslher D Alr Tratfic Control [ Securlly @ Olher {describe) [ ] A
Explanation: NEB3 s Howing morntng. e, ol

Alrcraft#:  Flight#  CllyPalr:  Scheduled Actual: Delay (mln) HThetor FJ‘
OUT: oUT: _ . ms not ,ﬁ(‘
7] ac swap OFF: ON: én} was
IN: N
[:[ Flrst fMght of day Enroute Delay:
Delay: [] Mechanical [ weather  [7] Air Freifio Control [(Jsecuity ] other (descrive) ] wa'um ’
Explanation; : ot tan
»auigs fod
Ynor, ’
Alrcraft ; Flight#:  City Palr; Smu!ad Actual; - Delay {min):
our: - OUT;
D AJC swap OFF: CN:
N iN:
D First flight of day Etiroute Delay:

Dolay: [ ] Mechantcal 7] Weathor ] Al Traffic Controt [ Secury [] other (doscribey [ ] nva
Explanation:

Aforaft#  Flight#:  GityPalc  Schedulod | et Dolay (mtny:
our: ouT;
D AIC swap OFF: ON:
IN: IN:
D Fira! flight of day ' Enroute Delay:
Dalay; D Machanica) D Wealher D Alr Tratle Control D Seacurity D Other {desciibe) [ | WA
Explanation:
Alrcraft #: Flight#  CltyPair:  Scheduted Actualt Dalay (min):
L ouT: ouT:
D AC swap OFF: ON:
IN: IN;
(] st sigh of day Enroute Delay:

Dotay: [ ] Machenical  [T] waather [ T] A Tratto Gontrol [ ] Securly ] Othor (dasciive) [] wa
Explanation:

Paga ___ of __



FLIGHT ROUTING HISTORY

Intruglon Report # 2015-33.2414
Minutes Past Curfaw:. 107

Alrcraft #: Flight#  City Palr:  Schedulad Actual; Delay {min}:
N583 HAN3 sJc OUT: BFSD Let OUT:
[(J Acswap 11 Manew OFF: ON:
HNL v B3oLee — iN:
[:] Flrst Night of day Enroute Delay:

Dolay: Mechanlcal D Wealhar D Alr Trafflc Conlrol DSGW!“Y Ofher {doscribe) [:, N/A

Explanation: HAKD S£C-UNL concdad due 4o NE82 kot [l nt {144
ohara booksd +o b First Class /1449 Coadh, -'.}.oo'pwsmgma
" " u " [] A u's » y 5 _ S K C § :

Alroralt #: Filght#:  Clty Palrr  Scheduled Actual: Delay {min):

NE8Z  dA49L SIC  ouT: 2300 WL\ ouT: 233 Blwin
D AlCswep {6 Mandre OFF: 7259 ON: g2y

STC v 0000 Lol N piz2 32 min
D Fhst fiighl of day Enrotite Dolay: Sz RY; A

Delay: D Machanleal D Wealhor D Alr Traffic Control D Security Other (doscribe) D NiA
Explanation: 4esy Flight —sew prevlous sulomission .
& | LS

Alroraft #: Flight#:  Clty Palrt  Scheduled T Aclur a;;y (min);
583 HAHS o4¢ our pTSoLec ouT
[J Acswep (aManda OFF: ON;
O&G W ISt — TN
[] st fight of day Enroute Dalay:

Delay: D Mochenical [ ] Wealher E] Alt Trafflo Control [ ] Securily E] Other (describe) [} A

Explanation: ek canceleq dus +o NS5 A0 L nunddun 4vim. PMM
booked |l fc /1D2 conen tping_ 18 por.

TR i T mr—

Alreraft #; Flight#:  CliyPalr:  Schoduled Actual; Dslay {min):
HN883 Hl  Oq& oun ouT: _
[] Ao swep (pManan OFF: ON:
& ow IN:
(] Frest tight of day Enrouto Oolay:

Datay: [ ] Mochanical [ Weather  [T] A Yoo Control [} Seourty [ ] Other doseive) [ ] nA

Fxplanation: _Fllet cancted dtre +o NB83 AOG fur (uddun A4tim, Passtnooo
bootedt F FC /3] coach  dokel 131 Re, N

Alroraft #; Flight#:  CltyPalr  Scheduled Actual; Delay (min):
N&83 UakG OGEr ouT: [3Zolct. OUT: 1B [} 9min eo.h..La
D ACswap D Meondn OFF: |335 ON: Q001

Sfc . 2o10Len N 2005 B min eanly
D Flrst Nighl of doy Enroute Delay; @

Dolay: I:] Machanlecal D Waather D Alr Trafiic Control DSecurily [:] Other {describe) & NIA
Explanation: FHic vk Bl oupudred S3C on Hma. Loids o nbownd,
40 kor _ruddan vt

— e —————— r—
T T o

Page __of __



SAN JOSE Office of the City Attorney

CAPITAL OF SILICON VALLEY RICHARD DOYLE, CITY ATTORNEY

KEVIN FISHER
Sr. Deputy City Attorney
Direct Line: (408) 535-1943

May 26, 2015

Paula Phipps

Sr. Director, SOCC
Hawaiian Airlines
P O Box 30008

Honolulu HI 96819
Paula.Phipps@hawaiianair.com

Kevin Blumberg

Station Manager, SJC
Hawaiian Airlines

2077 Airport Blvd, Suite 103
San Jose CA 95110

kevin.blumberg@hawaiianair.com

Re: NOTIFICATION OF HEARING BEFORE THE NORMAN Y. MINETA SAN JOSE
INTERNATIONAL AIRPORT COMMISSION; ADMINISTRATIVE CITATION
NOS. 2015-33-2411 and 2015-55-1159

Good day:

The City has received your Requests for Hearing and advance deposits of the fines in
regard to each of the above-referenced Administrative Citations.

Pursuant to San José Municipal Code Section 25.03.440, this letter serves as notice
that a hearing before the Norman Y. Mineta San José International Airport Commission
has been scheduled for Monday, June 8, 2015 at 6:00 p.m. at:

Norman Y. Mineta San José International Airport
1701 Airport Boulevard, Suite B-1130
San Jose, CA 95110-1206

Pursuant to San José Municipal Code Section 25.03.440, the failure of any recipient of
an administrative citation to appear at the administrative citation hearing shall constitute
a forfeiture of the fine and a failure to exhaust its administrative remedies.

200 East Santa Clara Street, 16" Floor Tower, San José, CA 95113-1905 el (408) 535-1900 fax (408) 998-3131

T-343.004/1207611.doc



Re: NOTIFICATION OF HEARING BEFORE THE NORMAN Y. MINETA SAN JOSE INTERNATIONAL
AIRPORT COMMISSION; ADMINISTRATIVE CITATION NOS. 2015-33-2411 and 2015-55-1159

May 26, 2015

Page 2

‘The hearing will proceed under the following procedures:

The presentation of evidence shall be informal and not subject to technical
compliance with the Evidence Code.

The City shall have the obligation to proceed with its evidence in support of the
issuance of the Administrative Citations first.

Hawaiian Airlines shall be given the opportunity to testify and present evidence
concerning the Administrative Citations.

Copies of the Administrative Citations and any other documentation that City staff is
submitting to the Airport Commission in regard to this matter will be posted to the
Airport Commission website

(http://www flysanjose.com/fl/about.php?page=commission/meetings &exp=2&subtit|
e=Airport+Commission+|+Meetings+/+Minutes) no later than seven (7) days prior to
the hearing date. If Hawaiian Airlines intends to present any written evidence to the
Airport Commission, please submit any such evidence to the Director of Aviation at
1701 Airport Boulevard, Suite B-1130, San Jose, CA 95110-1206, with a copy to the
undersigned.

The Airport Commission shall consider any relevant evidence if it is the sort of
evidence on which responsible persons are accustomed to rely in the conduct of
serious affairs. The Chair of the Airport Commission may exclude from
consideration irrelevant or cumulative evidence, or other evidence found to be
unduly time consuming or inflammatory.

The rules of privilege shall be effective to the extent that they are otherwise required
by law to be recognized.

The parties shall have the right to call and examine witnesses, and present relevant
documentary and physical evidence.

All oral testimony shall be under oath or affirmation.
The parties shall have the right to present impeachment or rebuttal witnesses and
evidence, and shall have the right to cross-examine witnesses on any matter

relevant to the issues whether or not that matter was raised in direct examination.

Parties to the hearing may be represented by legal counsel.

T-343.004/1207611.doc



Re: NOTIFICATION OF HEARING BEFORE THE NORMAN Y. MINETA SAN JOSE INTERNATIONAL
AIRPORT COMMISSION; ADMINISTRATIVE CITATION NOS. 2015-33-2411 and 2015-55-1159

May 26, 2015

Page 3

e The hearing shall be recorded by audiotape. The parties may use a court reporter at
their discretion and expense.

e The duration of the hearing and any procedural issues that arise are within the sole
discretion of the Chair of the Airport Commission, whose rulings on such procedural
issues are final.

e The Chair of the Airport Commission is authorized to make changes and additions to
the hearing rules if such changes are deemed useful or necessary.

After closing the hearing, the Airport Commission shall render a decision to uphold or
cancel the administrative citation and shall list the reasons for that decision. The
decision of the Airport Commission shall be the City’s final determination.

Very truly yours,

RICHARD DOYLE, City Attorney

¢ o, L& e —— p—
By: /<<= el e
KEVIN FISHER
Sr. Deputy City Attorney

cc.  Airport Commissioners
Kimberly Becker, Director of Aviation
Curt Eikerman
Rosalyn Bond
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AMENDED

PROOF OF SERVICE
[Correcting address of Paula Phipps by adding City]

CASE NAME: HAWAIIAN AIRLINES
CITATION NOS.: 2015-33-2411 AND 2015-55-1159
I, the undersigned declare as follows:

| am a citizen of the United States, over 18 years of age, employed in Santa Clara
County, and not a party to the within action. My business address is 200 East Santa Clara
Street, San Jose, California 95113-1905, and is located in the county where the service
described below occurred.

On May 26, 2015, | caused to be served the within:

NOTIFICATION OF HEARING BEFORE THE NORMAN Y. MINETA SAN JOSE
INTERNATIONAL AIRPORT COMMISSION; ADMINISTRTIVE CITATION NOS. 2015-33-
2411 and 2015-55-1159,

<] by MAIL, with a copy of this declaration, by depositing them into a sealed envelope,
with postage fully prepaid, and causing the envelope to be deposited for collection
and mailing on the date indicated above.

| further declare that | am readily familiar with the business’ practice for collection
and processing of correspondence for mailing with the United States Postal
Service. Said correspondence would be deposited with the United States Postal
Service that same day in the ordinary course of business.

X by ELECTRONIC TRANSMISSION, with a copy of this declaration, to an electronic
address listed below.

| further declare that the electronic transmission was sent on May 26, 2015, at 6:18
p.m., and that the City of San Jose, City Attorney’s electronic address is
CAO.Main@sanjoseca.gov.

Addressed as follows

Paula Phipps Kevin Blumberg

Sr. Director, SOCC Station Manager, SJC

Hawaiian Airlines Hawaiian Airlines

P.O. Box 30008 2077 Airport Blvd., Suite 103
Honolulu, HI 96819 San José, CA 95110
Paula.Phipps@hawaiianair.com kevin.blumberg@hawaiianair.com

| declare under penalty of perjury under the laws of the State of California that the
foregoing is true and correct. Executed on May 26, 2015, at San Jose, California.

/
7
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Sue Uemura
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PROOF OF SERVICE
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